From: David Chen

To: Microsoft ATR
Date: 1/2/02 12:42pm
Subject: Microsoft Settlement
Dear Sir:

I am a consumer of the computer hardware and software, the recently agreement of the government and
Microsoft was in process, the settlement will be good for the general users, companies and for the
economy, especially after the 911 events, we need reboot the economy to all the states, the settlement is
one of the best things we are doing right now. It will help the users, companies even government of the
states back to our economy and inspire the confidence of the consumers.

I would like to see the settlement to be proceed successfully and hope everybody have a good starting for
business. Good keep bless America!

A consumer - David Chen
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